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A Report on the Seniors Community Participation Survey (for OSIV) — June 2004

COMMUNITY PARTICIPATION

The following section summarises the results from the fifth section of the
guestionnaire, which focused on community participation. This section of the survey
included gathering feedback from seniors on the frequency of contact they have with
family and friends who do not live with them, ascertaining seniors’ involvement in
clubs, groups and committees and their general satisfaction with the amount of time

they spend in the community.

CONTACT WITH FAMILY AND FRIENDS

As shown in Figure 9.1, the majority (97%) of respondents had seen family or friends
who do not live them in the 3 months prior to the interview. Of those who had seen
family or friends in the last 3 months, the majority (96%) had seen them as recently
as in the month prior to the interview. Finally, 88% of respondents who had seen
family or friends who do not live them in the month prior to the interview had actually
seen them as recently as in the last week.

Figure 9.1 Seen family or friends who do not live with you in the <in the last 3 months/
in the last month/in the last week>?

(Question EQ1, EQ2 & EQ3)

(BASE: All Respondents; those who saw them in last 3 months; those who saw them in the last month)
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*Note: DK = Don't know / can’t remember.
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Respondents who had seen their family or friends in the last 3 months were

significantly more likely to be:

aged 75 years and over (compared to those aged 65 to 69 years)

born in Australia (compared to those from other Non-English speaking countries)

and

“fairly” or “very” happy in their current life stage (compared to those who were
“fairly neutral”).

Respondents who had seen their family or friends in the last month were significantly

more likely to be:

those aged 70 to 74 years (compared to those aged 75 years and over)

those who did voluntary work, when compared to those who did not work or who
did “both” paid and unpaid work.

Respondents who had seen their family or friends in the last week were significantly

more likely to be:

from the metropolitan area and

“very happy” in their current life stage (compared to those who were “fairly

neutral”).
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As summarised in Figure 9.2, the majority (98%) of all respondents had contact
through telephone, mail or email with their family or friends who did not live with them
during the 3 months prior to the interview. Further, the majority (98%) of those who
had other forms of contact in the last 3 months had this contact as recently as one
month prior to the interview. Finally, of those respondents who had other types of
contact with family or friends in the last month 94% had this contact as recently as

one week prior to the interview.

Figure 9.2 Had contact with friends or family through telephone, mail or email in the
<in the last 3 months/ in the last month/in the last week> ?

(Question EQ4, EQ5 & EQ6)

(BASE: All Respondents; those with contact in last 3 months; those with contact in the last month)
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*Note: DK = Don't know / can’t remember.

Respondents who had other types of contact with their family or friends in the 3

months prior to the interview were significantly more likely to be:

women

born in Australia (compared to those from other Non-English speaking countries)

and

“very” happy in their current life stage (compared to those “fairly neutral”).
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Respondents who had other types of contact with their family or friends in the last

month were significantly more likely to be:

aged 70 to 74 years (compared to those 65 to 69 years and 75 years and over)
born in Australia (compared to those from other Non-English speaking countries)

“fairly” happy in their current life stage (compared to those who were “fairly

neutral)

those who rated their health as “good” (compared to those who considered their
health to be “fair) and

respondents who do voluntary work (compared to those who do not work at all).

Respondents who had other types of contact with their family or friends in the last
week were significantly more likely to be:

women
living with one other person and

those who had face-to-face contact with their family or friends in the last week.
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As presented in Figure 9.3, 29% of all respondents would like to have more contact
with their family and friends they do not live with. Also evident from Figure 9.3 is that
these respondents were significantly more likely to be aged 60 to 64 years,
compared to any other age group. In addition, a significantly larger proportion of
those aged 65 to 69 years, compared to those aged 75 years and over, would like to
have more contact with their family and friends they do not live with.

Figure 9.3 Like more contact with family or friends who do not live with you?

(Question EQ7A)
(BASE: All Respondents)
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*Note: DK = Don’t know / haven’t thought about it.
Other sub-groups who were significantly more likely to report they would like more
contact with family or friends included:

respondents who were divorced or separated (compared to married/defacto or
widowed respondents)

those who were “fairly” neutral with their current life stage (compared to those who
were “very” happy)

respondents who were active, in that they did voluntary and/or paid work
(compared to those who did neither) and

those who had not had contact with their family or friends in the last week.
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9.1.1 BARRIERS TO CONTACT WITH FAMILY AND FRIENDS

Table 9.1 summarises the reasons why respondents do not have more contact with
their family and friends, as mentioned by those who would like more contact. By far
the most common barrier was distance as 65% of respondents mentioned family and
friends “live too far away”. The next most common reason why respondents did not
have as much contact with family and friends as they would like was “they don’t have
enough time to see me”, as mentioned by 27% of respondents. Women were
significantly more likely to mention their family and friends did not have enough time

to see them.

Table 9.1 Reasons Don’t have AGE GROUPS

more Contact with Family &
Friends?

(Question EQ7B)

(BASE: Like more contact with Family
or Friends who do not live with you

They live too far away 63

| lé]g);n(lon’t have enough time to 27 18 34 29 32 30 o8
Cost of contact 8 8 7 10 8 6 4
Not enough time 7 10 5 9 6 8 4
No transport 3 1 5 3 3 3 5
llﬁcgr][’ct) Iliil\(/i to interfere/have own 3 3 3 3 4 2 3
Personal reasons 3 2 3 2 3 3 2
Family member not well 2 2 3 1 3 6 -
Family/Friends overseas 2 3 1 4 - - -
Poor health/disabilities 1 2 1 1 2 - 2
Not very close family 1 1 1 - 1 2 -
Other 4 5 3 2 - 3 12

* Totals may not equal 100% due to multiple responses.

Other significant sub-group differences worth noting include:

Country respondents were significantly more likely to mention “they live too far
away” and “cost of contact” as reasons why they do not have contact with family

and friends as often as they would like too.

A significantly larger proportion of respondents who are earning $800 or more net
per fortnight mentioned “not enough time” was a barrier to them seeing their family

and friends more often.
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“No transport” was significantly more likely to be mentioned by widowed

respondents than those who were married or in a defacto relationship.

A significantly larger proportion of respondents who live alone indicated their
family and friends “don’t have enough time to see me”, when compared to those

respondents who lived with another person.

A significantly larger proportion of respondents who reported their health was
“excellent” mentioned “not enough time” was a barrier to them seeing their family
and friends more often, when compared to those who rated their health as “good”

or “fair”.
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INVOLVEMENT IN CLUBS AND GROUPS

As summarised in Figure 9.4 below, 57% of all respondents belong to a club or
group of some kind. There were no significant gender or age differences; however,
Australian born respondents and those who did voluntary work or both paid and
unpaid work were significantly more likely to belong to a club or group.

Figure 9.4 Belong to any kind of club or group?

(Question EQ8A)
(BASE: All Respondents)
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Half (52%) of the respondents who belonged to a club or group were in only one club
or group. However, as summarised in Table 9.2, 28% were in two clubs or groups

and men were significantly more likely to be in five or more clubs or groups.

Table 9.2 How many Clubs / AGE GROUPS

Groups Belong to? Female |60-64yrs | 65-69yrs | 70-74yrs
(Question EQ8B)

(BASE: Those who belong to
any kind of Club or Group)

One

Three
Four 2 2 3 - 4 5 2
Five or more 4 7 2 4 5 4 4
TOTAL*

* Totals do not equal 100% due to rounding.
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The following sub-groups of respondents were significantly more likely to be a
member of only one club or group:

respondents aged 60 to 64 years and those aged 75 years and over (compared to
those aged 65 to 69 years)

those earning less than $400 net per fortnight

married respondents or those in defacto relationships (compared to respondents
who were divorced/separated)

respondents with “fair” or “poor” health (compared to those with “good” health) and

those who assessed their mobility as “fair” (compared to those with “good” or
excellent mobility).

As presented in Figure 9.5, 31% of respondents who were in a club or group were a
board or committee member of their club or group. There were no statistically
significant gender or age differences; however, country respondents, those earning
$400 to $800 net per fortnight and respondents who do voluntary work were
significantly more likely to be a board or committee member.

Figure 9.5 Board or committee member of clubs or groups?

(Question EQ9)

(BASE: Those who belong to any kind of Club or Group)
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As summarised in Table 9.3, 71% of respondents who were a board or committee
member were only doing this for one club or group. It appears that women and older
respondents were more likely to be a board or committee member for only one club
or group; however, there were no statistically significant sub-group differences in

responses to this question.

Table 9.3 For how many Clubs / AGE GROUPS

Groups Board / Committee

Member? 60-64yrs [65-69yrs |70-74yrs | 75+yrs
(Question EQ10)

(BASE: Those who are a Board or
Committee Member of Clubs/Groups)

One
Two 22 21 23 21 19 27 21
Three 4 7 1 2 7 5 -
Four 1 - 1 - 2 - -
I Five or more
TOTAL*

* Totals do not equal 100% due to rounding.

As outlined in Table 9.4, 45% of respondents who were a board or committee
member of a club or group had “more than 20 hours a month” of personal contact
with members of the club or group. It appears that men and older respondents were
more likely to have this number of hours of contact; however, there were no

statistically significant sub-group differences.

Table 9.4 Hours of Personal AGE GROUPS

Contact with Members of Clubs / Female | 60-64yrs | 65-69yrs | 70-74yrs
Groups?

(Question EQ11)

(BASE: Those who are a Board or
Committee Member of Clubs/Groups)

Up to one hours
More than 1hour and up to 3 hours 6 3 8 2 3 12 7
More than 3 hours and up to 7 hours 15 11 19 23 9 15 12

More than 7 hours and up to 10 10 10 10 9 10 7 15
hours

More than 10 hours and up to 15
hours

More than 15 hours and up to 20
hours

More than 20 hours a month

Don’t know/unsure
Total*

* Totals do not equal 100% due to rounding.
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9.2.1 BARRIERS TO INVOLVEMENT IN CLUBS OR GROUPS

As shown in Figure 9.6, 17% of respondents who did not belong to a club or group
would like to belong to one. These 60 respondents were significantly more likely to
be aged 60 to 64 years.

Figure 9.6 Like to belong to clubs or groups?

(Question EQ12A)
(BASE: Do not belong to any clubs or groups)
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*Note: DK = Don't know / haven’t thought about it.

Further, the following sub-groups were significantly more likely to want to belong to a
club or group:

those earning $800 or more net per fortnight (compared to those earning $400 to
$800 per fortnight)

respondents who were married or in defacto relationships (compared to widows)
and

those who did paid work only (compared to those who did neither paid nor unpaid
work).
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Table 9.5 summarises the reasons why the 60 respondents who would like to belong
to a club or group do not currently belong to one. A lack of time was the most
common barrier, mentioned by 39% of respondents. It appears that not having
enough time was more of an issue among men and younger seniors; however, there

were no statistically significant differences found.

Table 9.5 Reasons Don’t belong AGE GROUPS

to Club / Group? Female | 60-64yrs | 65-69yrs | 70-74yrs
(Question EQ12B)

(BASE: Don’t belong to Club / Group
but would like to belong to one)

Not enough time/too many other
commitments

| haven't found a suitable one

No transport to get to meetings or
gatherings

Respondent health reasons/not well 9 9 9 4 - 19 21
Costs involved in joining 7 12 5 11 6 - 8
Family member not well 7 4 8 4 13 - 12
I Apathy/need a push/lack motivation 3 4 2 4 6 - -
Too frall 3 4 2 - 6 -
7

Other
Don't know/haven't thought about it

**Note, small sub-sample, results should be viewed as indicative.

* Totals may not equal 100% due to multiple responses.

Other common reasons why respondents were not in a club or group but would like
to be included not finding a “suitable” club or group (19%), a lack of transport (11%),

poor health (respondent 9%, family member 7%) and the expense of joining (7%).
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9.3 INVOLVEMENT IN BOARDS OR COMMITTEES

As outlined in Figure 9.7, 16% of respondents were a board or committee member
for an organisation’ and these respondents were significantly more likely to be aged
60 to 64 years.

Figure 9.7 A board or committee member of an organisation?

(Question EQ13A)
(BASE: All Respondents)
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Other sub-groups who were significantly more likely to be a board or committee
member for an organisation were:

those earning $800 or more net per fortnight (compared to those earning less than
$400 net per fortnight)

respondents who rated their mobility as “excellent” (rather than “fair” or “poor”) and

those who were active in paid and/or unpaid work (compared to those who did
neither paid nor unpaid work).

" Excluding those clubs or groups previously mentioned by respondents.
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As shown in Table 9.6, two-thirds (66%) of respondents who were a board or
committee member for an organisation were doing this for only one organisation.
Women were significantly more likely to be a board or committee member for one
organisation, while men were more likely be on two boards or committees.

Table 9.6  Number of AGE GROUPS

Organisation’s Boards /
Committees a Member of? [ BN SR SAGAT bbb Al htdhied AR St A BESAP A5
(Question EQ13B)

(BASE: Yes, a
Board/Committee Member)

One
Two
Three
Four

Five or more
TOTAL*

* Totals do not equal 100% due to rounding.

Table 9.7 summarises the hours per month that respondents have personal contact
with other board and committee members. The most common frequency of contact
was “more than 3 hours and up to 7 hours” per month (27%), followed by “more than
20 hours a month” (22%).

Table 9.7 Hours per month AGE GROUPS

spend in Personal Contact with Female | 60-64vrs 165-69vrs | 70-74vrs
other Board / Committee ! ¢ ¢

Members?

(Question EQ14)
(BASE: Yes, a Board/Committee
Member)

Up to one hour
More than 1 hour and up to 3 hours 15 9 19 14 14 14 18

hMoourresthan 3 hoursandupto 7 27 29 26 29 31 33 17

More than 7 hours and up to 10
hours

More than 10 hours and up to 15
hours

More than 15 hours and up to 20
hours

More than 20 hours a month 22 29 17 14 23 41 16
Don’t know/unsure 3 3 4 2 - - 11
Total

15 14 16 28 8 3 14

12 13 12 12 19 5 14

* Totals do not equal 100% due to rounding.
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9.3.1 BARRIERS TO INVOLVEMENT WITH BOARDS OR COMMITTEES

As shown in Figure 9.8, only 7% of respondents who were not on a board or
committee for an organisation would like to be involved in this way. This equates to
50 respondents who were interested in being on a board or committee for an
organisation and they were significantly more likely to be aged 60 to 69 years.

Figure 9.8 Like to be involved in boards or committees for an organisation?

(Question EQ15A)

(BASE: Not on a board or committee member of an organisation)
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*Note: DK = Don’t know / haven’t thought about it.

Other sub-groups who were significantly more likely to be interested in being on a

board or committee for an organisation were:
those earning $800 or more net per fortnight
respondents who rated their health as “good” (rather than “fair”) and

those who did both paid and unpaid work (compared to those did neither paid nor
unpaid work).
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Table 9.6 summarises the reasons why the 50 respondents who would like to be a
board or committee member for an organisation do not do so. A lack of time was the
most common barrier, mentioned by 31% of respondents. It appears that not having
enough time was more of an issue among younger seniors; however, there were no

statistically significant differences found.

Table 9.8 Reasons not a AGE GROUPS
Member of Board / Committee
for an organisation?

(Question EQ15B)

(BASE: Yes, would like to be
involved in Boards/Committees)

~ Female

N=21
%

Not enough time/too many
other commitments

Health reasons

No transport to attend
meetings

Family member not well 7 - 16 - 19 - -
Costs involved in joining 4 3 4 6 - 8 -
Haven't been asked 4 7 - 12 - - -
No organisation that 2 3 i i i 8 )

interests me
Other

Don’t know/haven’t thought
about it

15 14 15 31 5 - 30

**Note, small sub-sample, results should be viewed as indicative.

* Totals may not equal 100% due to multiple responses.

Other common barriers to being on a board or committee for an organisation, even
though respondents were interested in doing so, included poor health (respondent
13% and family member 7%) and a lack of transport (9%).
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9.4 INVOLVEMENT IN THE COMMUNITY

9.4.1 SATISFIED WITH AMOUNT OF TIME SPENT INVOLVED IN THE COMMUNITY

As shown in Table 9.9a, 86% of respondents were either “very” or “fairly” satisfied

with the amount of time they spend involved in the community®. Respondents aged

65 years and over were significantly more likely to be “very” satisfied with the amount

of time they spend in the community. In contrast a significantly larger proportion of

respondents aged 60 to 64 years indicated they were “fairly” satisfied. However, this

sub-group of younger seniors were also significantly more likely to be “fairly”

dissatisfied with the amount of time they spend in the community.

Table 9.9a  Satisfied with
Amount of Time Spent Involved in
the Community?

(Question EQ16A)
(BASE: All Respondents)

Very satisfied

AGE GROUPS

Fairly satisfied

46

45

Neither satisfied nor dissatisfied

thought about it

Fairly dissatisfied 3 4 3 5 3
Very dissatisfied 1 1 1 1 1 0
Don't know/not sure/haven’t > > > 0 > > 3

TOTAL*

Net satisfied

Net dissatisfied

* Totals do not equal 100% due to rounding.

Other statistically significant differences worth noting include:

Widows were significantly more likely to be “very” satisfied than married/defacto

respondents and those who were divorced/separated.

A significantly larger proportion of respondents who lived alone and those who

lived with one other person indicated they were “very” satisfied, compared to the

proportion of those who were living in households with more than two people.

In terms of health and mobility, respondents who rated this as “excellent” or

“good” were significantly more likely to be “very” satisfied.
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Respondents who were “fairly” or “very” happy in their current life stage were
significantly more likely to indicate that they were “very satisfied” with the amount

of time they spend involved in the community.

Further, respondents who considered their health and mobility to be “poor” were
significantly more likely to indicate they were “very” dissatisfied with the amount

of time they spend involved in the community.

A significantly larger proportion of respondents who did voluntary work were
“very” satisfied with the amount of time they spend in the community, when
compared to those who were in paid work only and those who did neither paid

nor unpaid work.

Respondents who had experienced contact with family or friends via telephone,
mail or email in the week prior to the interview were significantly more likely to be

“very satisfied” with the amount of time they spend involved in the community.
Regression Analysis

A logistic regression analysis (‘enter’ method) was carried out to determine which, if
any, of the analysis variables could be used to predict respondent satisfaction with
the amount of time they spend involved in the community. As shown in Table 9.9b
Gender and Birthplace were found to be significant predictors. That is to say,
women and those born in non-English speaking countries were more likely to be

satisfied with the amount of time they spend involved in the community.

Table 9.9b Satisfied with Amount of Time Spent Involved in the Community —
Logistic Regression Analysis

Covariate Beta Probability Significance
Coefficient
Gender - 0.685 .009 Significant
Birthplace -1.040 .037 Significant
Seen family and friends 0.518 .078 Not significant
Work status 0.298 244 Not significant
Location - 0.253 .388 Not significant
Marital Status -0.250 .395 Not significant
Income - 0.038 532 Not significant
Rating of health 0.122 674 Not significant
Age -0.40 .688 Not significant
Perception of safety during day - 0.003 .988 Not significant

® The next few questions relate to your involvement with the community, including family, friends, and all community activities.
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Table 9.10 summarises the reasons why the 98 respondents were not satisfied with
the amount of time they spend involved in the community. As shown, the most
frequently mentioned reason was “not enough time spent with others” at 30%, which
appeared to be more of an issue among men and those aged 60 to 64 years;

however no significant sub-group differences were found.

Other common reasons why respondents were not satisfied with the time they spend
in the community related to poor health/mobility personally (19%) or health of a
family member (10%). Interestingly, 5% of respondents indicated they were
dissatisfied with the amount of time they were involved as they were “doing too much
in the community”. Further, only men mentioned the reason “all alone/don’t know
anyone/no-one to talk to” to explain why they were dissatisfied with the amount of

time they spent in the community.

Table 9.10 Reasons Not AGE GROUPS

Satisfied with Amount of time
Involved in Community? Female |60-64yrs |65-69yrs [70-74yrs

(Question EQ16B)
(BASE: Not Satisfied with Amount
of time Involved in Community)

Not enough time spent with
others

My health or disabilities prevent
me being involved

Family member not well 10 9 11 7 8 4 18

I’'m doing too much in the
community

All alone/don’t know anyone/no-
one to talk to

Lack of
motivation/Procrastination/don’t 4 2 7 10 3 - -
make effort

Working

No family or friends close by 3 - 8 - 8 - 6

Unhappy with

community/council 4 3 5 i 10 ! i
Not sociable/outgoing 3 3 3 - 3 6
New in area 2 - 6 3 - 7 -
Few opportunities in local area 1 - 3 4 - - -
Cost 1 2

Other

Don'’t know/haven’t thought
about it

* Totals may not equal 100% due to multiple responses.

Patterson Market Research 107



A Report on the Seniors Community Participation Survey (for OSIV) — June 2004

9.4.2 BARRIERS TO BEING MORE INVOLVED IN THE COMMUNITY

As summarised in Figure 9.9, of the 92 respondents who were not satisfied with the
amount of time they spend in the community, and did not feel they were doing too
much, 55% would like to be more involved in the community. It appears that women
and younger respondents were more likely to be interested in being more involved in

the community; however, there were no statistically significant sub-group differences.

Figure 9.9

(Question EQ17)
(BASE: Not Satisfied with Amount of time Involved in Communityg)

Like to be more involved in the community?
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*Note: DK = Don’t know / haven't thought about it.

® This excludes the 6 respondents who mentioned unprompted “I’'m doing too much in the community”.
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As summarised in Table 9.11, a lack of time was the most common barrier for
respondents who would like to be more involved in the community (50%), followed by
health or mobility issues (“health restrictions”: personal 20% and “family member not
well” 12% as well as “physical restrictions” 11%). It appears that health or mobility
issues were more of a barrier among women and older respondents; however, there

were no statistically significant sub-group differences.

Table 9.11  What Stops you AGE GROUPS
from being more Involved?
(Question EQ18)

(BASE: Yes, would like to be
more involved in the Community)

Not enough time/too busy

Health restrictions 20 18 22 - 24 32 39
Family member not well 12 6 20 5 8 8 35
Physical restrictions 11 3 22 - 8 24 22
Lack of motivation/lazy 11 13 8 25 - - 9
Family commitments 9 12 4 5 - 8 26
Money/costs 4 - 8 - 8 8 -
Transport restrictions 2 - 4 - 8 - -
Too shy 2 3 - 5 - - -
No friends/family 2 3 - - - 8 -
Other 9

Don’t know/not sure

**Note, small sub-sample, results should be viewed as indicative.

* Totals may not equal 100% due to multiple responses.
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