
Is ParentSupport right for
you?

Yes. If your child is under fifteen and despite

your best efforts, is refusing to go to school,

behaving badly or is starting to be involved in

criminal activity.  ParentSupport is right for you

if you want to take charge of your child’s

behaviour.

ParentSupport will also help you to gain control

of other aspects of your life so that you have

more energy for parenting.

How to access
ParentSupport?

Like most specialist services ParentSupport can

only be accessed by referral through authorised

government agencies, including:

• Education and Training

• Juvenile Justice in Corrective Services

• Community Development

• Housing and Works; and

• Police

A representative from one of these agencies may

talk with you about the benefits of referral to

ParentSupport – or you could raise it with them.

Responsible Parenting is …

• loving relationships guiding the way now
and for the future

• supporting the rights of the child to a safe
and healthy life and to have a say in 
decisions that affect them

• respecting  individual differences
• establishing routines essential for 

everyday life
• nurturing rituals that celebrate family, 

culture and special times together
• providing room to grow, explore and 

belong

What happens if you agree to
a referral?

ParentSupport gives you one-on-one support and

advice.  A caseworker is provided for up to six

months to work with you to develop your parenting

skills – in your home if you like.

You and the caseworker will develop a practical

plan that builds on your strengths and works

towards restoring your natural authority as a parent.

 For most parents this means learning new ways to

communicate with and to discipline their child.

ParentSupport respects cultural diversity and

sensitivity.  Aboriginal caseworkers are provided

and interpreters can be arranged if needed.

Do I have to accept a referral?

No. It’s up to you.  ParentSupport is a unique service

that’s recommended to you because your child is

in trouble.  With the right support you can help

them to get back on track.


