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Foreword from the Minister

It is my pleasure to present the second Progress Report from
the Western Australian Government’'s Family and Domestic
Violence State Strategic Plan 2004 — 2008.

As part of the State Government's commitment to
strengthening Western Australia’s response to family and
domestic violence, an Action Plan is developed each year to
progress the identified key themes and focus areas of the
State Strategic Plan.

This ensures the state response to family and domestic violence is active,
coordinated and achieving results.

This Progress Report outlines the collaborative efforts of government agencies, non-
government service providers and communities and their achievements in various
aspects of the Action Plan.

This year's report describes a range of strong partnerships across government,
innovative service delivery, improved assessment and screening processes, and a
range of early intervention initiatives.

There are a number of achievements in working with communities, including children
and young people, the same sex community, rural and remote communities,
culturally and linguistically diverse communities and Indigenous people.

There has been a strong focus on the development and dissemination of information
to young people, community groups and service providers and many examples of
collaborative working relationships.

I commend the second Progress Report to you as an active demonstration of the
Government’s commitment to working together to build a safer community.

Hon David Templeman MLA
Minister for Community Development



Focus Area One

Identify and Address Emerging Areas for Research

Working directly with clients to identify needs, particularly safety needs is both an
informed and empowering approach. Researching new and emerging areas creates
the foundation for an evidence-based approach and better practice.

Collaborative Partnerships

This progress report highlights numerous examples of collaborative work and
partnerships with key agencies. These examples are integrated through the ten
focus areas and clearly demonstrate our work prioritises the importance of working
together to build a seamless approach to responding to family and domestic violence.

Action The Domestic Homicide Project is the product of a collaborative partnership
between the Department of Corrective Services, Western Australia Police, the Family
and Domestic Violence Unit and the Department for Community Development. This
inter-agency project examines Domestic Violence related homicides during 2001-
2002. A range of recommendations will be developed.

This project examines domestic homicides in Western Australia from 2000 to 2004
using data from the Department for Community Development, Western Australia
Police and Department of Corrective Services and identifies practice improvements
for the three participating agencies. The project is underway with Murdoch University
contracted to analyse de-identified data and identify trends. This analysis will assist
the stakeholder agencies in considering directions in policy and program
development to better achieve safety for victims of family and domestic violence.

The three agencies attempted this research in 2004/2005 but due to a lack of
available data, broad representation of domestic homicide cases was not achieved.
As a result the project has been extended to include five years of data.

Action The Fremantle Regional Domestic Violence Coordinating Committee will
undertake consultation and development of a service delivery model for Aboriginal
people experiencing family and domestic violence in the Fremantle region. This
project is a partnership between the Fremantle Regional Domestic Violence
Coordinating Committee and Department for Community Development, Fremantle
Office.

The Department for Community Development has undertaken a tender for an
Indigenous Family Violence service based on the findings of the project.

The following tasks were undertaken in the completion of the project:
- An exploration of existing Indigenous family violence models in WA
Mapping existing services
Identifying strengths and assets in the local communities that have capacity
building opportunities
Identified partnership opportunities
Broad based consultation meetings within the region, including specialised
focus groups



Research, Evaluation and Data Collection.

Information from government and non-government agencies clearly supports a focus
on processes for continuous improvement, including using research to inform future
directions.

Action The Department of Housing and Works will undertake a literature review
together with other research to obtain best practice advice to assist in developing
housing policy related to family and domestic violence.

Literature and advice received by the Department of Housing and Works is used by
DHW policy staff to ensure that policies effecting victims of domestic violence, reflect
current research and achieve the best possible outcomes for victims of domestic
violence.

For example, the Western Australia Police Family Protection Unit advised earlier this
year that policy requiring documented proof of domestic violence was at times too
onerous for victims of domestic violence. The policy was amended to clarify that
documented proof was not mandatory.

Action The Department of Health is undertaking research assessing the frequency
and severity of violence related behaviours in Western Australia against young
people to inform policy and practice in intentional injury control. The Department has
engaged Edith Cowan University Child Health Research Unit with a grant of $65,000
for 2004-2006.

The Cost of Child Injuries report is available through the Clinical Network
Development Unit. The Donna Cross Project — ‘Assessing the frequency of violence
related behaviours in young people to inform public policy and practice in intentional
injury control’ was received by the Department at the end of July and will soon be
ready for release.

Action The Disability Services Commission will integrate family and domestic
violence data into the Serious Incident Reporting process of the Commission. This is
an across disability sector process (funded and provided services). This will
generate aggregated data related to service provision to people with disabilities.

A trial review of the @erious Incident ReportCforms indicated that respondents were
not providing sufficient information to identify family and domestic violence. The
forms have now been redesigned. The Resource Consultant has met with agencies
to discuss the revised forms and the data will be collected during 2006/2007.

Action The Department of Corrective Services is negotiating a partnership
arrangement with the University of South Australia to comprehensively evaluate the
efficacy of existing family and domestic violence perpetrator programs.

This project has been developed and a contract developed to undertake the research.
The project will track people who attend various programs over a three year period.
The Chief Investigators from the University of South Australia have visited Perth to
commence the project.

Action The Department of the Attorney General, formerly the Department of Justice,
has negotiated a partnership with Edith Cowan University to evaluate the Family
Violence Court, Joondalup in 2005/2006.

The research has commenced and is due to be completed in September 2006.



Action The Department for Community Development will take up the ongoing
recommendations of the Child Death Review Committee including the redevelopment
of the Department’'s family and domestic violence policy and review of operational
guidelines in regards to assessment, service provision and recording of family and
domestic violence and through strengthened collaborative responses to family and
domestic violence with the Police.

The Department for Community Development has revised and endorsed its Family
and Domestic Violence Policy. This is in line with the recommendations of the Child
Death Review Committee. Information relating to family and domestic violence is
provided to staff during their Start Up training. In addition, extensive information
relating to protocols and referrals between the Western Australia Police and the
Department is provided in the Field Worker Guidelines. The Department is currently
reviewing its operational family and domestic violence guidelines and these will be
included in relevant policy and practice documents.



Focus Area Two

Facilitate Community Education to Raise Public Awareness
Educating the community to respond to incidents of family and domestic violence
raises awareness and allows for public debate on the issue. Raising awareness can
also help to create an environment where it is safe to seek help and can impact
positively on community attitudes.

Children and Young People

There has been an emphasis on working with children and young people through
direct service delivery, policy development, building capacity and collaboration to
improve opportunities for young people to be included in setting directions.

Action The Family and Domestic Violence Unit, in partnership with the Women'’s
Council for Domestic and Family Violence Services and the Department of Education
and Training will develop a peer education program for high schools.

The Family and Domestic Violence Unit, in partnership with the Women’s Council for
Domestic and Family Violence Services and the Department of Education and
Training are undertaking a pilot Peer Education Project with three selected
secondary schools in Western Australia. The pilot will run for a period of twelve
months from the commencement date of September 2006.

Action The Family and Domestic Violence Unit, in partnership with the Office for
Children and Youth will develop a range of resources for young people regarding
family and domestic violence and dating violence.

A series of resources titled No More Violence We're Breaking the Silence have been
developed and distributed throughout the state. The resources include:
Three kits each containing a booklet, postcard, bookmark, safety plan and ZCard,
posters are also available. The kits have been specifically designed for:

Young people experiencing family and domestic violence

Young people experiencing dating violence

How to support a mate or friend who is experiencing abuse.

A website has also been developed to support the material and was launched in
2005. The resources can be ordered or downloaded from the website at
www.youthsayno.wa.gov.au

The Family and Domestic Violence Unit and the Office for Children and Youth won
the 2006 Statewest Achievement Award for excellence in the workplace in the
marketing category, for the No More Violence We're Breaking the Silence resources

Action All Department of Education and Training schools are required to have a
behaviour management plan that specifically addresses issues of violence, bullying
and harassment. The Behaviour Management in Schools Policy is currently being
reviewed and will have an expanded component that addresses issues of bullying
and harassment. Student Services staff will provide schools with support for issues
related to domestic violence, bullying and sexual harassment. Issues of domestic
violence, bullying and sexual harassment are regularly highlighted within Department
of Education and Training forums that address implementation of the revised Child
Protection Policy and Procedures.



The Department’'s Behaviour Management in Schools policy has now been reviewed.
Guidelines regarding bullying and harassment have been developed and will be
distributed to schools in the near future.

The specific issue of on-line bullying and harassment is being explored with a view to
strengthening policy and practice in schools. A statewide bullying reduction strategy is
currently being developed which will build on existing professional learning programs
for teachers and acknowledged best practice.

The Department is engaged in an ongoing Professional Learning Program for all
teachers to support the implementation of the Departments Child Protection Policy.
Issues of domestic violence, bullying and sexual harassment continue to be
highlighted as key issues in the Professional Learning Program.

Action The Department of Education and Training has a specific focus on
developing the health and well being of students and staff. This includes the ongoing
roll out of the ‘Pathways to Social and Emotional Development’ resource across the
system in 2005.

The Department is using a range of strategies to support the implementation of the
Pathways to Social and Emotional Development resource. These strategies include
professional development courses delivered through the Department’'s Professional
Learning Institute as well as ongoing support from District Student Services teams
which are available to provide expert advice on children’s social and emotional
development. Implementation is also supported by promotion of the resource on the
Inclusive Education Standards Directorate website.

Action The Department of Education and Training is working collaboratively with the
Family and Domestic Violence Unit to undertake early intervention initiatives in six
public schools. Each school has received funding to support school based initiatives
and teacher relief payments to attend centrally convened project meetings. Schools
are developing individual strategies that meet their needs in the context of their local
communities. DET has also worked independently with an additional school.

Four primary schools and one senior high school undertook early intervention
projects to raise students awareness of family and domestic violence. The projects
were showcased in November 2005.

Action The Pilbara Regional Domestic Violence Council will support the GTX Guy
Talk Extreme Project in Tom Price/Paraburdoo. The course has been designed to
address life skills development and harm minimisation strategies and promote
change in behaviours and perceptions of the local young males.

The Pilbara Regional Domestic Violence Council Inc. together with the Paraburdoo &
Tom Price Youth Support Association Inc. has been successful in delivering the GTX
Guy Talk X-treme project to young males within Paraburdoo and Tom Price area.

The aim of the project was to support the community in responding to key issues
identified within their community and this program assisted in addressing issues
raised in relation to boys attending Tom Price Senior High School. This project
addressed to the behaviour and perceptions of local young males especially in the
areas of sexual harassment and anger management. The program commenced on 9
July 2005 and was completed on 30™ November 2005 and ran over a school term.



Education and Training

Training has been offered to students planning to undertake work in the human
service area and to existing service providers to improve capacity to respond
effectively to incidents of family and domestic violence.

Action Legal Aid will maintain and develop community legal education work with
tertiary students. The agency will also work with other agencies to seek to have
university courses, especially law incorporate family violence training.

Training has been delivered by the Domestic Violence Legal Unit of Legal Aid to law
students from the University of Western Australia and Murdoch University and legal
studies students from Murdoch University and TAFE.

Action The Drug and Alcohol Office will conduct a workshop that aims to assist
workers in managing domestic violence issues with alcohol and other drug using
clients.

The Drug and Alcohol Office conducted a range of workshops that aimed to assist
workers in managing domestic violence issues with alcohol and other drug using
clients. This included:
Two one day workshops on ‘Working with Domestic Violence’ conducted in June
and November 2005 by Steve Lionello from Relationships Australia, as part of the
Practice Development Section’s training@DAOQO calendar of events
A one day event ‘Reframing BP (Borderline Personality) Disorder: Women,
Sexual Violence and complex Post Traumatic Stress’ held in May 2006 and
conducted by two facilitators from SARC.
Five half-day workshops presented across government and non-government AOD
treatment services to promote and support the introduction of the WA Health
Department document Guidelines for Responding to Child Abuse, Neglect and the
Impact of Family and Domestic Violence (2005). This training has been delivered
throughout December 2005 — July 2006, with the objective of highlighting current
policy and best practice, and promoting further development of agency
partnerships to respond more effectively where abuse and domestic violence are
suspected or substantiated.

Public Education continues to be an important component in raising the
community’s awareness of family and domestic violence. Continually improving the
guality of existing campaigns has been a priority.

Action The Family and Domestic Violence Unit will undertake a review of the
Freedom from Fear Campaign to report on the achievements to date, assess its
ongoing relevance, the appropriateness of campaign strategies in the current
environment and provide recommendations regarding future directions.

The Freedom From Fear campaign has been independently reviewed by the School
of Population Health at the University of Western Australia. The review has the aim
of reporting on the campaign’s achievements to date and to establish effective ways
to raise awareness of domestic violence and impact on community attitudes and
behaviours in the future. The final report will provide direction for the Family and
Domestic Violence Unit regarding future community awareness and education
activities and will be considered by the Advisory Group on Family and Domestic
Violence Prevention and Early Intervention.



Key Findings:

- Strong support for the continued focus on prevention and promotion of early
help-seeking behaviour among men, along with the retention of messages
that highlight the impact on children
The need to further broaden community notions of family and domestic
violence beyond physical manifestations, to include emotional and more
subtle albeit less physical forms of violence and abuse
More overt delineation as a target group of friends, family and colleagues
witnessing or aware of family and domestic violence
Inclusion of people from Indigenous, CaLD and rural and remote communities
as high priority target groups.

Action The Women and Children’s Health Service will develop a public education
program within the Women’s and Children’s Health Service on family and domestic
violence, especially the impact on children.

As of 1 July 2006 the Women® and Children Health Service has been reconfigured
and King Edward Memorial Hospital aligned with the Department of Health, North
Metropolitan Area Health Service. Princess Margaret Hospital for Children is a ‘stand
alone’ entity reporting to the Director General of the Health Department. However,
programs that educate staff on the impact of family and domestic violence will
continue at each hospital.

Action The Drug and Alcohol Office will implement an Enough is Enough alcohol
education project that aims to reduce the acceptability of the harms associated with
drunkenness and create safer private and licensed drinking setting conducive to low
risk drinking by:
- Increased awareness of the harms associated with drunkenness on the
community
Decreasing the community’s acceptance of problematic behaviours associated
with drunkenness including the severity of family and domestic violence
Increasing awareness of uncontrolled access and consumption as a major
facilitator of drunkenness in the community
Increasing the community’s ability to reduce public drunkenness and support for
environmental change.

In 2005/2006 the Enough is Enough alcohol education program progressed the
development of several media and public relations strategies for implementation in
2006/2007. These strategies include:

- Two DVD presentations about the problems associated with excessive
alcohol use or drunkenness within the WA community.  The first DVD
particularly focuses on exploring these problems, whilst the second DVD has
an “aspirational” theme to encourage the community to work together to
change the culture of drinking in WA
Radio advertisements
Press advertisements
Upgrade of the Enough is Enough website - www.enoughisenough.com.au
Development of tools to assist community groups to run local activities,
including signage, templates for posters and newsletters and branded
merchandise.

The development of these strategies will be finalised in early 2006/2007. A state-
wide media program will be conducted in late 2006, followed by several regional
media bursts.



Action The Department of the Attorney General Victim Support Service Education
Officer will work with Neighbourhood Watch groups and community radio stations to
raise awareness of services for victims of crime, including family and domestic
violence.

The Education Officer is continuing to address community groups and agencies
within the current training agenda. An information mail-out to relevant agencies and
community groups includes an invitation to attend ongoing service provision training.

Action The Family and Domestic Violence Unit will deliver a conference for
Regional Domestic Violence Committees and other key stakeholders with national
and international experts on models of coordinated responses.

The theme of the 2005 Regional Family and Domestic Violence Chairs and
Coordinators Conference was Linking Together — Achieving coordinated community
responses to family and domestic violence in Western Australia. Key note speakers
included Dr Ellen Pence, founder of the Domestic Abuse Intervention Project in
Duluth (USA); Dr Donna Chung, Co-director of the Research and Education Unit on
Gendered Violence at the University of South Australia and Ms Holly Carrington
Services Manager Preventing Violence in the Home (NZ). The information from the
conference is informing the development of improved models of coordination.



Focus Area Three

Implementation of Standards, Competencies and Best

Practice Guidelines

Attention to the area of standards, competencies and best practice will enable
services, prevention programs and protection strategies to ensure the best possible
outcome for the community with a focus on the safety of those experiencing family
and domestic violence.

Working Collaboratively

There is a clear indication from the initiatives presented in the 2005-2006 Annual
Action Plan that agencies are working collaboratively to achieve better outcomes for
people experiencing family and domestic violence with current review processes
inclusive of key stakeholders.

Action The Western Australia Police will establish and maintain partnerships with
the Judiciary and related officers to provide input and feedback to influence new
legislation that affects family and domestic violence issues.

The Western Australia Police Family Protection Unit continues to maintain a close
liaison with the DotAG and is currently participating in the working and steering
groups in the legislative review of the Restraining Orders Act.

Action The Department for Community Development has input into review of family
and domestic violence related legislation and will consider family and domestic
violence issues in the implementation of the Children and Community Services Act
2004.

Responses to family and domestic violence issues have been included in the
updating of the Department’s operational guidelines and assessment tools as a result
of the implementation of the Children and Community Services Act 2004.

The Department for Community Development provided comments through the
Western Australian Attorney General’s Department on the proposed amendments to
the Family Law Amendment (Shared Parental Responsibility) Bill 2005. In addition,
the Department has established referral protocols with the Commonwealth Attorney
General for the new Family Relationship Advice line to refer urgent and non-urgent
matters relating to child abuse and neglect and family and domestic violence to the
Department.

Action The Department of Education and Training will continue to support initiatives
emanating from the Department for Community Development that focus on domestic
violence training and the national competency standards.

The Department of Education and Training provides support through Student
Services Teams for domestic violence prevention initiatives emanating from the
Department for Community Development that are relevant to schools.

Building the capacity of services to respond to family and domestic violence has
been a priority in agency planning. There are many examples of initiatives
supporting a strong focus on training within organisations.



Action The Western Australia Police will provide appropriate training and education
in Concept of Operations relating to family and domestic violence, specifically
targeting new recruits, front line police officers, supervisors and managers.

The Concept of Operations is a WA Police blueprint for an integrated family violence
response. The framework detailed in Concept has now been constructed, including
the placement of Family Protection Coordinators in each of the 14 Police Districts.
Training has been provided to all existing Police Officers and Police Academy
training now instructs recruits in line with the Concept.

Action The Women and Children’s Health Service will expand the ongoing staff
development program to increase awareness and responses to family domestic
violence.

King Edward Memorial Hospital has provided ongoing in service training for nursing
staff in relation to the use of a screening tool used in the Antenatal clinic, for
Gynecology patients and the Emergency Department. Education of staff occurred via
in service to midwives and other staff. King Edward Memorial Hospital also has an
on-line self learning package for domestic violence.

Action The Disability Services Commission will increase employee awareness of
domestic violence in the workplace by implementing a schedule of training for its line
managers and staff. The Commission will provide bi-annual training for all
Metropolitan Services staff through a ‘Partnerships in Protection’ awareness
exercise.

The Disability Services Commission held training for line managers utilising the
Australian Government initiative: Domestic Violence in the Workplace Training
Manual. Bi-annual Training for all Metropolitan Services staff has been provided
through a ‘Partnerships in Protection’ awareness exercise that includes family and
domestic violence.

Action All new staff to the Disability Services Commission will be provided with an
introduction to the Commission® Care and Protection Policy that includes family and
domestic violence. The Commission will also update its on-line ‘People at Risk’
training package to include family and domestic violence available for all staff in the
Metropolitan  Service Coordination, Country Service Coordination and
Accommodation Services Directorates.

The Commission® Care and Protection Policy has been updated to include family and
domestic violence and all new staff members are introduced to this policy during
orientation.

The updating of the On-line People at Risk Training package to include family and
domestic violence is under development.

Action The Department of Corrective Services, Community Justice Service (CJS)
will deliver three days of mandatory family and domestic violence training to
Community Correction and Juvenile Justice Officers. CJS, through the Family and
Domestic Violence and Victims Committee, is utilising the competency standards as
part of its response to consistent training across the department.

Community Justice Service continues to deliver regular three day mandatory family
and domestic violence training to Community Corrections and Juvenile Justice
Officers as part of Core Operational and Induction Training. The Department of
Corrective Services and the Department of the Attorney General continue to progress
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competency standards as part of its response to consistent training across the
department.

Action Department of Housing and Works staff training programs include an
external consultant presenting discrete courses targeting family and domestic
violence. This is a two day course and is mandatory for staff to attend.

The Department of Housing and Works have delivered a minimum of two training
courses per year.

Action The Department for Community Development, through the Community Skills
Training Centre, will provide a range of specific family and domestic violence courses
which are aligned to national standards, research and best practice. This training will
target staff from the department and agencies in the community services and
Supported Accommodation and Assistance Program sector. This Training will
address skills required to address cultural and geographic diversity and the needs of
marginalised groups and consider a range of delivery styles appropriate to differing
levels of understanding and promote multi-agency training at a local level.

The Department for Community Development, through the Community Skills Training
Centre (CSTC), continued to provide family and domestic violence training through
the Department’'s Fieldworker Start Up Training which targets new staff within the
Department. Participants are provided with an understanding of family and domestic
violence, the impact of family and domestic violence on children, legislation relating to
family and domestic violence and responding jointly to family and domestic violence
victims with the Western Australia Police. A total of 157 staff were provided with Start
Up Training in 2005-2006.

In addition to training provided to departmental staff, CSTC continued to provide state
wide training to the Supported Accommodation Assistance Program (SAAP) services
and the not for profit sector. Topics covered included Family Violence from an
Indigenous Perspective, Responding to children exposed to family violence and
Working with Women and family violence.

Achieving Standards of Best Practice

Meeting a standard of best practice is an important component in the delivery of safe
and appropriate responses to people experiencing family and domestic violence.
Guidelines for best practice assist agencies in the development and implementation
of service delivery.

Action The Family and Domestic Violence Unit will review and update best practice
frameworks for working with victims and perpetrators of family and domestic
violence.

A review of the Best Practice Guidelines for Domestic Violence Services was
undertaken in 2005, involving consultation with funded domestic violence services
and other key stakeholders. The feedback was collated and indicated strong support
for the models and provided direction for change. A re-write of the guidelines has
been recommended by the Family and Domestic Violence Unit to ensure the
guidelines set appropriate standards for good practice, are relevant to a range of
intervention models, and assist service providers to deliver quality services. The re-
writing of the guidelines has commenced and is being guided by the feedback from
the domestic violence sector and current trends in domestic violence literature and
research.
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Focus Area Four

Develop Policy through Planning and Facilitation

Consistent across government policy and service delivery will ensure people
experiencing family and domestic violence are responded to in a consistent and
appropriate manner.

Policy Development

There are examples of family and domestic violence policy being developed in line
with broader government direction and with input from key domestic violence
stakeholders. This approach supports the State Strategic Plan call for government
agencies to work within a single policy framework when responding to family and
domestic violence.

Action The Family and Domestic Violence Unit will establish a group of survivors of
family and domestic violence to provide feedback and advice on government policy
and program initiatives.

In responding to this focus area, the Family and Domestic Violence Unit identified the
need to integrate the advice, recommendations and perspectives of women who have
experienced violence to ensure the relevance and appropriateness of policy
development.

An examination of literature and research, as well as consultation with consumers,
service providers and other policy departments, has identified the importance of
consumer input being targeted, effective and timely.

The FDVU has proposed a departmental Family and Domestic Violence Consumer
Advisory Committee of eight women who experienced family and domestic violence as
the most appropriate model for obtaining consumer input.

The Director General of the Department for Community Development approved the
establishment of the committee earlier this year.

It is intended the Family and Domestic Violence Consumer Advisory Committee will
complement existing advisory structures that have been implemented by the FDVU to
provide advice on policy, prevention and early intervention. This includes the Aboriginal
Reference Group and the Culturally and Linguistically Diverse Stakeholder Group.

The group has women from a range of ages and backgrounds including a woman of a
CaLD background and three indigenous women.

Action The Department of Housing and Works rental policy will be reviewed to
ensure compliance with the whole of government approach. Regional Managers are
members of local crime prevention groups.

When reviewing the DWH rental policy, the impact of the policy on victims of domestic
violence was explored. Subsequently the policy has been developed for improved
priority assistance to victims of domestic violence.

Action The Women and Children’s Health Service will develop policies and

guidelines beyond antenatal clinics to ensure consistent collaborative services within
the service.
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A draft domestic violence policy is currently being finalised and will be forwarded to
Executive of both Princess Margaret Hospital and King Edward Memarial Hospital.

Action The Department for Community Development will redevelop the
Department’s Family and Domestic Violence Policy to encapsulate the intent of the
victims of crime policy.

During the year the Department endorsed and implemented its new Family and
Domestic Violence Policy. The Policy was developed with input from a wide range of
stakeholders internal and external to the Department and provides an overarching
framework to guide current and future departmental responses to family and
domestic violence. Fieldworker guidelines in the area of family and domestic
violence are being redeveloped in line with the new policy.

Action The Department of the Attorney General be represented on the Senior
Officer's Group — Victims of Crime, and develop victim’s policy to be considered for
implementation on a state wide basis.

The Department of the Attorney General is represented on the Senior Officer’'s Group
— Victims of Crime. Recent approval by the Attorney General of recommendations
stemming from a review of the Victims of Crime Act will provide impetus for the
examination of a state wide victims’ policy. This process will include an across
government committee to consider options for strengthening existing victims
legislation.

Action  The Office of Senior’s Interests and Volunteering (OSIV) is leading the
development of a National Policy Framework on Elder Abuse Prevention. Working
with the Alliance for the Prevention of Elder Abuse: WA to implement strategies
developed in its strategic plan for 2005-08. The Office will identify appropriate
prevention strategies to address the issue of elder abuse with a particular focus on
CaLD and Indigenous communities.

The OSIV has been working with the Alliance for the Prevention of Elder Abuse
Western Australia, to develop a three year strategic plan, which was launched on 16
September 2005 and commenced implementing initiatives to meet the goals of the
plan. This has included the development of a draft elder abuse protocol which was
distributed to 260 agencies for comment in June 2006.

Action The Office of Senior's Interest and Volunteering has commenced a
community consultation process to identify priorities for Action to address elder
abuse in the community. Alliance members will identify and prioritise Action to meet
the objectives of the strategic plan for 2005-2008. OSIV will work with the Office of
the Public Advocate to examine the results of research conducted into elder abuse in
CaLD and Indigenous communities to identify appropriate preventative strategies.

The OSIV hosted a consultation forum on elder abuse on 16 September 2005 which
included Dr Alexandre Kalache, Head of the Ageing and the Life Course Program,
World Health Organisation as the keynote speaker.

The OSIV hosted two roundtable meetings, one with key stakeholders and one with
community members, involving the Minister for Seniors in March 2006 to discuss
elder abuse issues. The outcomes informed an inaugural National Meeting of
Ministers held in Canberra in April 2006 to discuss abuse of older people.

The OSIV participated in a regional Roundtable on Elder Abuse held in Pune, India
20-22 April 2006 which involved governments of the South East Asian and Pacific
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countries, the State of Western Australia and UNESCAP. The Roundtable assisted
in strengthening regional knowledge about the issue of elder abuse. The
communiqué developed by participants acknowledges the vital role non-government
agencies and the media play in preventing elder abuse and raising awareness about
the issue.

Action The Department of Education and Training has a cross-sectoral agreement
to track students who have been reported as missing from Government and non
Government schools. The list of children whose whereabouts are unknown is
distributed to all Government and non Government schools with case management
occurring between agencies to locate students and re-engage them in educational
programs. From 1 January 2006 The Department of Education and Training will
engage in a national common transfer protocol for all students. The Department of
Education and Training is reviewing its Attendance Policy.

Since 1 January 2005, 485 students have been reported as missing from private and
public schools in Western Australia. Since the inception of the Student Tracking
System, together with strong support from district and school staff has located 775
students, some of whom have been missing from the education system for some
time.

It is also aimed at assisting systems to track the whereabouts of mobile students and
to plan and manage their educational provision. The note has been developed to
allow for the safe ‘flagging’ of sensitive information, in accordance with National
Privacy Principles and operates on a permission basis, that is, parents/caregivers
and/or students need to give their permission for the transfer of information.

The raising of the school leaving age in Western Australia to 16 at the beginning of
the 2006 school year has resulted in the employment of around 50 Participation
Coordinators in districts who are supporting those students who would otherwise
have not maintained attendance and continued their education. The likelihood of
truancy is increased for young people experiencing family and domestic violence.

Action The Department of Education and Training produced information materials
for students and parents promoting the value of school and the benefits obtained
from regular attendance at school.

The Department of Education and Training links attendance with the wellbeing of
children and acknowledges that truancy can result from children’s experience of
family and domestic violence in the home. The Minister for Education and Training
announced the Government's Attendance Strategy in May of 2006. The components
of this strategy include:
- An attendance audit of all public schools with a view to setting targets for
improvement
A resource, Improving Attendance which has been developed and distributed to
all public and private schools in Western Australia
Community posters and pamphlets emphasising parent and carer responsibility in
relation to school attendance; and
Support for the prosecution of parents where all positive mechanisms for
improving their children’s attendance have failed.
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Focus Area Five

Improve Inter-agency Coordination, Cooperation and

Collaboration

Working in a coordinated and collaborative way will reduce the overlap and increase
the efficiency of programs. Working in partnership improves the level of support
offered to those experiencing abuse and will ensure the safety of women and
children is maintained as the priority at all times.

Effective Coordination
It is clear from the initiatives presented in the 2005-2006 Annual Action Plan that
services are working collaboratively to improve coordination across agencies.

Action The Family and Domestic Violence Unit will review the Regional Domestic
Violence Committee model to ensure a collaborative and coordinated approach
which is linked to other whole of government strategies.

In 2005, the Family and Domestic Violence Unit undertook a review of Regional
Family and Domestic Violence Committees (RDVC) to assess the effectiveness of
the current model in protecting women and children experiencing family and
domestic violence.

The review confirmed regional coordination structures as an important tool to
improve service coordination and agency responses to victims of family and domestic
violence. While the current model was found to have facilitated agency relationships,
the review found little evidence it had improved service coordination or increased
safety for women and children. There were also limited connections between
RDVCs and other across government coordination structures such as Human
Services Regional Managers Forums.

Key recommendations include core family and domestic violence agencies being
identified as the priority target group, and improving core agency coordination and
service integration is the primary focus of the new model.

Key agencies are represented on the Regional Coordination Response to Family and
Domestic Violence (RCRFDV) formerly Regional Domestic Violence Committees.
The Family and Domestic Violence Unit has provided funding to support the
development of RCRFDVs throughout the state. This funding will enable regions to
develop individual models to improve the coordination of responses to family and
domestic violence in their area. A range of government departments have indicated
they will provide representation which includes:

Western Australia Police

Department for Community Development
Department of Health

Department of Corrective Services
Department of the Attorney General
Department of Housing and Works
Disabilities Services Commission
Department of Education and Training
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Action  Drug and Alcohol Office will support alcohol and other drug treatment
agencies to implement the WA Alcohol and Other Drug Sector Quality Framework,
incorporating a holistic model of service provision, including partnerships and referral
to domestic violence support services.

By mid 2006, the Quality Framework has been progressively rolled-out to over 80% of
the agencies funded by DAO. Agencies have actively embraced the framework and
there are many examples of agencies working in partnership and using the framework
to improve service integration and quality. In addition DAO continues to work closely
with the Department for Community Development to ensure that referral for domestic
violence is appropriately addressed by alcohol and drug services.

Action  The Joondalup Family Violence Court case management process involves
agencies across the government and non government sector in managing offenders
on mandated programs.

A Level 7 project officer and Level 4 Domestic Violence worker for Joondalup Court
have been appointed. The process for the scoping and role out of this program
across the metropolitan area is underway. An expansion of the Judicial Case
Management Family and Domestic Violence diversion model has been funded under
the reducing Aboriginal Imprisonment strategy.

Action The Fremantle Regional Domestic Violence Committee will work toward the
full implementation of a co-location model developed and endorsed by local
agencies. The project was driven by agencies in the region working together to
enhance the safety of victims and exploring ways of ensuring people do not fall
through service gaps. The co-location model in Fremantle has the commitment of
key agencies and local Government to provide a co-located service that will address
the holistic needs of those affected by family and domestic violence. The service will
also develop an educational role after implementation.

The model of coordinated response in Fremantle has been re-visited in light of recent
changes to the sector and region. The outcomes of further planning and consultation
focused towards developing inter agency protocols and standardised assessment
and intake forms, centralised data collection and review and evaluation checks. The
Family and Domestic Violence Alliance Fremantle is working towards systemic good
practice across agencies to increase the safety of women and children and hold
perpetrators accountable. As a coordinated model, referral pathways and services
provided can be mapped and quality assurance built into the model.

Action The Western Australian Police will work to develop and strengthen existing
models of collaboration.

The Family Protection Unit continues to work with both government and non-
government agencies. Examples of these include:

Police Order Outreach Project

Domestic Violence Advocates based in police stations

Central Domestic Violence Advocacy Service (Central DVAS).

Coordination and working in partnership with key stakeholders is critical to the
effective outcomes for people experiencing family and domestic violence and we see
many examples where agencies are represented on various committees throughout
the state.
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Action The Western Australian Police Service will implement the Supported
Accommodation Assistance Program protocols.

This has now been completed, and SAAP protocols have been implemented.

Action The Department of Education and Training provides financial support to the
Churches Commission on Education and the Smith Family to assist schools in
supporting families for a range of issues, including family and domestic violence.

The Department of Education and Training continues to work in partnership with the
Churches Commission on Education (YouthCare) and the Smith Family to provide
opportunities for disadvantaged children and their families. Services provided through
these programs to schools are multi-faceted and include the provision of a chaplaincy
program and learning support programs, pastoral care support services and the
building and improving of local networks between home, school and other services.
They have dealt with many families affected by domestic violence.

Action The Family and Domestic Violence Unit will establish a Senior Officer’s
Group to provide direction and advice on progressing the State Strategic Plan,
Legislative reform and other family and domestic violence policy initiatives.

A Family and Domestic Violence Senior Officers’ Group was established in August
2005, comprising high level representation from a number of key human service
agencies including:
- Western Australia Police

Department of Corrective Services

Department of the Attorney General

Disability Services Commission

Department for Community Development

Department of Housing and Works

Department of Education and Training

Department of Health

Legal Aid Western Australia.

In 2006, it was expanded to include representation of the community sector by the
Women’s Council for Domestic and Family Violence Services. The Senior Officers’
Group has met twice and has agreed upon its Terms of Reference and has agreed to
a comprehensive work-plan for 2006/07, addressing a range of issues including
information sharing, legislative reform, resource consideration and training and
development.

Action The Western Australia Police will establish and maintain partnerships with
tertiary institutions, Child Protection Council and other inter-departmental committees
to support collaborative responses to family and domestic violence and assist in the
development and implementation of Action Plans.

Corporately, the State Coordinator for Family Protection represents WA Police
through various senior management groups and in response to Strong Families,
Inter-agency Child Safety Teams, SAAP Protocols and the DVAS Steering
Committee. The District Family Protection Coordinators continue to actively
participate in cross agency initiatives through representation on Regional Domestic
Violence Committees, Strong Families responses, Inter-agency Child Safety teams
and through individual local responses.

Action The Department of Education and Training will continue to be actively
involved in a number of interdepartmental working parties and committees,
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partnerships will continue to be developed to support collaborative responses to
children in educational settings whose safety is at risk, including:

State Family and Domestic Violence Committee Senior Officers Group
Interdepartmental Child Protection Committee

Interagency Family and Domestic Violence Data Collection Steering
Committee

Shaken Baby Syndrome Committee

Animal, Family and Community Violence Prevention Committee

SAAP State Advisory Committee.

The Department of Education and Training has formed strong working relationships
with all of the interdepartmental working parties and committees listed above. Key
Actions achieved to date include:

State Family and Domestic Violence Committee Senior Officers Group -
The Department contributed to the work plan for 2006/07 which has been
developed by the Family and Domestic Violence Senior Officers group.

Animal, Family and Community Violence Prevention Committee:
The Department has participated in this committee which has developed a
work plan to raise awareness of the relationship between animal cruelty
and family and domestic violence.

Interdepartmental Child Protection Committee
- The Department has been an active participant in the Interagency Child
Protection Coordination Committee which was convened to provide advice
to the Human Services Directors’ General (HSDG) group. Currently the
Department is engaged in trialling the concept of interagency child safety
teams in Geraldton and Joondalup which to date has been monitored by
this committee.

Interagency Family and Domestic Violence Data Collection Steering Committee
The Department has only recently been invited to join this committee and
is yet to attend a meeting of this group

Shaken Baby Syndrome Committee
The Department has contributed to discussions through this committee
regarding the next phase of the community education campaign on
Shaken Baby Syndrome

SAAP State Advisory Committee
Protocols were completed in early 2006 between DET and the providers of
supported accommodation to optimise support in the education context of
children residing in supported accommodation.

Action The Disabilities Services Commission will provide representation to the
Senior Officers Victims of Crime Committee to ensure that the interests of people
with disabilities are acknowledged and considered in developing policy for Victims of
Crime.

The Commission provided high level representation to the Senior Officers Victims of
Crime Committee.
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Action The Department for Community Development continues to have active
participation on Regional Domestic Violence Committees. The Department has
established designated officers, or roles, having key responsibilities for liaison and
coordination of family and domestic violence responses with the Police. The
Department has active participation in across government Senior Officer Groups to
develop and promote coordinated agendas regarding family and domestic violence.
The Department assigns portfolio responsibility to designated policy and program
officers to ensure departmental policies and operations are aligned with across
government change and coordination agendas and actively participates in developing
and Actioning annual Action Plans in accordance to the Western Australian Family
and Domestic Violence State Strategic Plan 2004-2006.

The Department endorsed and supported the review of the Regional Family and
Domestic Violence Committee report. The Department continues to maintain local
District Office representation on the Regional Coordination Responses to Family and
Domestic Violence. The Department continues to actively participate in across
government senior officer groups to develop and promote coordinated agendas
regarding family and domestic violence. Departmental Managers are members of the
Human Services Regional Managers Forums, where operational, throughout Western
Australia.

Action The Women and Children’s Health Service will maintain the involvement of
staff on relevant interagency committees and programs.

The Child Protection Unit and a representative of the Social Work Department
representing Princess Margaret Hospital and King Edward Memorial Hospital
participate on the Family and Domestic Violence Health Network convened by the
Department of Health. Princess Margaret Hospital and King Edward Memorial
Hospital representatives have also attended the Perth West Domestic Violence
Action Group.

Action Legal Aid will maintain participation in the Domestic Violence Legal Workers
Network and expand to include the Indigenous Family Violence Law Centres.

Legal Aid has continued to be involved in the Domestic Violence Legal Workers
Network. The Network now includes the regional Indigenous Family Violence Law
Centres.

Action The Department for Community Development will contribute to coordination
and collaboration through the continued development of the Strong Families program
across the state, ongoing representation on local domestic violence regional
committees, the development and promotion of local collaborative community
initiated interventions to address family and domestic violence at the local level, and
will continue development of protocols between the SAAP sector and key
stakeholders to promote improved collaboration and service access.

There are 14 Strong Families Coordinators located throughout Western Australia.
Strong Families is an interagency initiative. The Department continues to provide
overall administration of the program. Strong Families provides a mechanism to bring
about the integration of case management planning and service delivery to families
who are experiencing complex social problems and receiving services from a number
of agencies. The second stage of the three stage evaluation shows that overall the
program is working well.

The Great Southern District is a signatory to the Great Southern Domestic Violence
Intervention Project which is a mechanism for interagency protocols.
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Focus Area Six

Enhance Screening and Risk Management

Incorporating consistent screening practice into existing services such as hospitals
and child protection agencies, allows family violence to be identified and responded
to appropriately and in a timely manner.

Improved Screening and Assessment
There has been significant progress toward the development and implementation of
safe and effective screening and assessment processes.

Action The Women and Children’s Health Service will develop strategies to increase
access to family domestic violence services within WCHS, especially for Indigenous
families, the elderly, same sex couples and CalLD families.

King Edward Memorial Hospital has introduced universal screening of all patients.
People identified as experiencing family and domestic violence are offered services
as part of this process. Training is offered to staff to support their knowledge of
domestic violence and the impact domestic violence has on vulnerable community
groups.

Action The Family and Domestic Violence Unit in partnership with the Women and
Children’s Health Service will implement a project to develop policy, guidelines and
training for screening in health and other government settings.

A Family and Domestic Violence Project Officer at King Edward Memorial Hospital
was funded by the Family and Domestic Violence Unit for a period of six months.
This involved the development of screening systems and evaluation, policy
development, staff training packages and evaluation templates to be used at Women
and Children’s Health Service and a model for use with other health services.

A Policy document, able to be modified for use by other health services and a
screening template has been developed. The template uses a direct questioning and
interview method of screening. A generic staff training package, including an
evaluation tool has been developed and is available through the health intranet for
use with all staff at WCHS. A dedicated family and domestic violence webpage has
also been developed offering information to health staff.

Action  The Family and Domestic Violence Unit will partner with Divisions of
General Practice (Osborne, Canning, Perth and Hills) and Regional Domestic
Violence Committees (Central Metropolitan, Armadale Domestic Violence
Intervention Project, Mirrabooka, Perth West) to provide family and domestic violence
training and resources to General Practitioners and their practice staff.

The GPs project was conducted throughout 2005 and was extended until
30 November 2006. The project evaluation noted very positive outcomes and the
Canning Division of General Practice indicated they are keen to continue the project
to consolidate the work already undertaken.

Action The Department of Corrective Services Community Justice Service will

continue to train and use the internationally researched Spousal Abuse Risk
Assessment tool.
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CJS has implemented training and use the internationally researched Spousal Abuse
Risk Assessment tool on the mandatory three day family and domestic violence
training.

Action District Western Australia Police Child Protection and Family Violence officers
will work collaboratively with local Department for Community Development Offices to
identify and case manage families and children at risk.

The District Family Protection Coordinators continue to liaise with district Department
for Community Development officers.

Action The Department for Community Development will strengthen established
protocols between the Department and Western Australia Police in regard to
notification and referrals of families affected by family and domestic violence,
strengthen collaborative case management between the Department and Western
Australia Police in regard to families where serious family and domestic matters exist
and develop and implement screening processes for family and domestic violence in
departmental case practice, in particular where child protection issues are identified
and statutory intervention may be required.

The Department has a formal protocol agreement with the Western Australia Police
regarding the notification and referral of family and domestic violence matters. The
Department continues to work collaboratively with the Police to maintain and
strengthen the protocol agreement for the mutual benefit of both agencies and the
client base they both provide services to.
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Focus Area Seven

Improve Service Capacity to Respond Effectively to Diversity
The extent to which a diverse population can access services is important in ensuring
the needs of the community are met. Through collaborative planning, advocacy and
brokerage the equitable access to existing services is facilitated.

Access and Equity

Agencies are responding to ensure equitable and accessible services are available to
those experiencing family and domestic violence by addressing the diversity within
our community. More coordinated and inclusive responses are being developed with
attention to communities of interest.

Action The Western Australia Police, as a member of tri-state working party
developing and improving policing and justice services to the combined Aboriginal
lands bordering WA, NT and SA. The Western Australia Police will design, build and
resource remote multi-jurisdictional facilities, as well as advertise, select and
appropriately train those staff for the remote location.

The multi jurisdictional police service at Kintore has been operational for two years
and Warakurna is anticipated to be operational in September/October 2006. The
Western Australia Police is supporting the development of enabling legislation and
intergovernmental agreement to facilitate improved police and justice services in the
central Australian Cross Border region.

Action The Department of the Attorney General Victim Support Service will provide
visiting services to Multi Function Police Facilities in remote areas.

The Aboriginal Housing and Infrastructure Directorate of the Department of Housing
and Works also delivers support through multi-function police facilities and
community based refuges.

Action The Department for Community Development will continue to promote
opportunities for co-located and coordinated service responses.

The Department continues to promote opportunities for co-located and coordinated
service responses.

The Great Southern District is a signatory to the Great Southern Domestic Violence
Intervention Project which is a mechanism for interagency protocols and coordinated
service responses.

Action The Department of Housing and Works will provide support through
participation on various committees, the Homeless Helpline, support programs, bond
assistance, rental housing, priority assistance, collaboration and the provision of
women’s centres and refuges for larger communities. Programs provided by the
Department of Housing and Works include, Supported Housing Assistance Program,
Community Housing Branch-Crisis Accommodation Program, Aboriginal Tenant
Support Services & Homeless Helpline.

The Homeless Helpline refers homeless people, including families escaping domestic
violence, to emergency housing providers and welfare agencies.
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Bond assistance loans are provided to eligible applicants to help them to pay rental
bond both in the private market and for DHW rental housing. This is particularly
crucial for victims of domestic violence who are often forced to flee their family home
with little or no money or possessions.

Rental housing is provided to eligible applicants and priority may be given to people
who have an urgent housing need such as people escaping domestic violence.

DHW funds 14 external agencies throughout the state to provide the Supported
Housing Assistance Program in 22 locations. The program helps Department tenants
whose tenancy is at risk to maintain their tenancy by providing and support on their
obligations as a tenant. Includes assistance in resolving disputes, counseling,
advocacy, assistance with budgeting and finance assistance in developing
housekeeping, parenting and home management skills and other family support as
required. Family and domestic violence has been identified as an issue for many of
the families involved with this program.

Aboriginal Tenant Support Services — Place Management is a program funded by
DHW to 2 Indigenous organisations to provide tenancy support services. The
Southern Aboriginal Corporation located in Albany and Narrogin and KARU located
in Carnarvon provide the services. Aboriginal women experience family violence at a
higher rate than non indigenous women and support to re-establish into rental
housing is critical for Aboriginal women and children to remain safe from further
abuse.

DHW also fund five Community Legal Centres through the Tenancy Advice Service
network in Kununurra, Port Hedland, Kalgoorlie, Geraldton and Bunbury. The
services provide advocacy and tenancy education.

Community Housing Branch-Crisis Accommodation Program has provided capital
works to 14 crisis accommodation facilities in 05/06. The DHW recognises the
importance of having suitably equipped crisis accommodation available for people
experiencing family and domestic violence.

DHW participates in the Drug and Alcohol Office Senior Officers Group once per
month. DHW have submitted a Drug and Alcohol Action plan for 2005/09, which
outlines DHW'’s patrticipation in providing support to reduce the impacts of drug and
alcohol use on tenants. The DHW recognises there is a close link between family
and domestic violence and the use of alcohol and drugs and the importance of
support and referral for families experiencing abuse.

Action The Western Australia Police, in partnership with relevant support agencies
and/or community groups develop and implement responses to provide the correct
level of support and access to services. This will aim for a reduction in repeat
incidents involving victims who have accessed services.

At a state level the Family Protection Unit and at a district level, the Family Protection
Coordinators continue to work with government and non-government agencies to
monitor and progress initiatives to ensure quality service delivery.

The Family and Domestic Violence Unit and the Western Australia Police have
entered into a joint Pilot Outreach Project, which aims to connect victims and
perpetrators of domestic violence incidents where a police order is issued, with
support services to provide ongoing counselling, advocacy and assistance.
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The pilot project is operating in Joondalup, Rockingham/Fremantle and Bunbury as a
SAAP Innovation and Investment Project for a two year period.

Action The Department for Community Development will support the partnership
with DVAS Central to ensure support is available for those affected by family and
domestic violence on an outreach or community basis. The Department will
participate in the development of other integrated community services for families
affected by family and domestic violence. The Department will continue to provide
assistance through the Women’s Domestic Violence Helpline and Crisis Care.

The Department for Community Development continued to support the partnership
with DVAS Central through the provision of a full time out-posted officer to the
service. The role of the worker is to provide information, support and services to
people experiencing family and domestic violence. The role focuses on increasing
the safety of women and their children, with a particular emphasis on the children’s
experiences and needs. The development of this position at DVAS Central promotes
a preventative and early intervention approach for clients

The Department continued to provide assistance through the Crisis Care Unit and the
Women’s Domestic Violence Helpline. In 2005-06, Crisis Care received 4,896 calls
related to family and domestic violence compared to 4,603 calls in 2004-05. Support
provided included assisting victims with safety planning, referral to refuge
accommodation and assistance to leave. The Women’s Domestic Violence Helpline
received 3,406 calls during the year, with 2,554 of these calls involving family and
domestic violence issues.

Action The Department of Corrective Services, Community Justice Service staff
contact victims of family and domestic violence in the course of preparing thorough
Pre-Sentence Reports. This is an opportunity to refer victims to support services.

Community Justice Service staff continue to contact victims of family and domestic
violence in the course of preparing thorough Pre-Sentence Reports. This is an
opportunity to refer victims to appropriate support services.

Action The Department of the Attorney General, Victim Support Services through a
network of thirteen regional counsellors and the metropolitan based family violence
services provide priority assistance to victims of family violence.

The Victim Support and Child Witness Service provided training to its thirteen regional
contracted service providers at a dedicated training day. The training covered
domestic violence theory, risk assessment and safety planning. Further training is to
be provided at the annual regional contracted services conference in August 2006.

Action The Department for Community Development will provide and participate in
training programs for departmental staff and other service providers in regards to the
effects of family and domestic violence on children.

The Department for Community Development, through the Community Skills Training
Centre (CSTC), continued to provide family and domestic violence training through
the Department’s Fieldworker Start up Training which targets new staff within the
Department. Participants are provided with an understanding of family and domestic
violence, the impact of family and domestic violence on children, legislation relating to
family and domestic violence and responding jointly to family and domestic violence
victims with the Western Australia Police. A total of 157 staff were provided with Start
up Training in 2005-2006.
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In addition to training provided to departmental staff, CSTC continued to provide state
wide training to the Supported Accommodation Assistance Program (SAAP) services
and the not for profit sector. Topics covered included Family Violence from an
Indigenous perspective, Responding to children exposed to family violence and
Working with women and family violence.

Action The Department for Community Development will continue the development
of Gordon Inquiry initiative Safe People Safe Places for children and young people in
metropolitan and rural areas.

The Safe Places Safe People initiative provides funding for local responses to
children and young people who, because of violence, abuse or other problems,
cannot stay in their own home overnight and instead go to a family they trust. This
initiative, funded under the Gordon Inquiry, was developed alongside local Aboriginal
communities.

Grant agreements to administer Safe Places Safe People program were made with
local Aboriginal organisations in Halls Creek, Kununurra, Port Hedland and Fitzroy
Crossing. Additionally, reference groups were formed by local Aboriginal women to
guide and monitor the operation of this initiative. This initiative will allow a clearer
picture of how many children and young people between the ages of seven and
fifteen are staying in homes other than their own for safety reasons.

Action  The Department for Community Development will provide funding and
support for services to children experiencing family and domestic violence.

The Department funds five services targeted specifically at children who have
experienced family and domestic violence. Two of these services are located in the
country regions and three in the metropolitan area.

During 2005 the Department reviewed its Family Abuse Intervention Services group
through the Service Group Review process. The children’s counselling services are
part of this service group. The Review found that these services are meeting their
target groups and had recommended that the service agreement be signed for a
further three years. The review identified that the number of children attending the
counselling services has been steadily increasing over the past three years.

In addition, the Department will continue providing addition funding to 18 women’s
refuges in country areas to provide a part time child support worker to enhance
services for children accompanying women in refuges.

The ‘Report on Implementation of Initiatives to Support Children Funded Through the
Western Australian State Homelessness Strategy’ found that the additional funding
provided to the women’s refuge services in country locations has been successful in
addressing both direct and indirect needs of children.

Action  The Department of the Attorney General, Victim Support Service, Child
Witness Service provides a specialist service to child withesses who are required to
give evidence in trials.

The number of referrals to the Child Withess Service (CWS) increased by 53% in
2005-2006. This was due in part to a number of joint initiatives with the WA Police
including signing an MOU outlining information sharing procedures between the
agencies, referral processes and each agency’s responsibilities to victims of crime. It
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may also relate to the Gordon Inquiry initiatives and the higher profile of CWS
services in regional areas.

Action The Department of Education and Training will conduct mandatory training
of all school staff in the implementation of the revised Child Protection Policy and
Procedures. Training includes how to support children who have been exposed to
family and domestic violence.

The Department is engaged in delivering an ongoing Professional Learning Program
for all teachers to support the implementation of the Departments Child Protection
Policy. A number of strategies will be implemented to ensure sustainability of the
training program.

These strategies include the development of a data base to enable the Department
to identify those staff who have not yet received training. In addition, presentations
will be delivered by staff from the Department’s Inclusive Education Standards
Directorate to students in undergraduate Education courses to raise their awareness
of child protection issues.

Action The Department for Community Development will fund the implementation
of a family and domestic violence service in Meekatharra and the provision of a
family and domestic violence service the Ngaanyatjarra lands.

In late 2004, funding was provided to the Ngaanyatjarra Pitjantjatjara Yankunytjatjara
Women’s Council to provide a crisis and support service to women in the
Ngaanyatjarra lands experiencing family violence. The service works collaboratively
with other agencies and is a partner in the Warburton Multi-functional Police Facility
that also includes the Department for Community Development, the Western Australia
Police, and the Ngaanyatjarra Shire.

Funding was also provided to the Shire of Meekatharra to provide a domestic
violence support service. The service has been working collaboratively with the
hospital, police and the local community to increase referrals to the new service. The
service has been increasing its client base since inception.

Action The Department for Community Development will support local community
initiatives within Aboriginal and Torres Strait Islander communities to provide
effective responses for men who use violence.

The Department for Community Development continued to support local community
initiatives to provide effective responses for men who use violence.

Katanning Office of the Department for Community Development has surveyed local

service providers to assess their responses to family violence and their ability to
engage with the Noongar community.

26



Focus Area Eight

Build Community Capacity to Respond to Family and

Domestic Violence

Better results are achieved when government and communities work together to
develop and arrive at solutions. Approaches to family and domestic violence should
have safety as a priority and should then build on and support the existing strengths
and resources of groups and individuals within the community. Coordination should
occur with the special interests and needs of our diverse communities in mind.

Collaborative Processes to Build Community Capacity

There are clear indications that agencies are working more collaboratively with the
community, building capacity through the development and dissemination of
information, consulting and working with communities to address family and domestic
violence issues. There has been a focus on working with communities of interest to
raise awareness of family and domestic violence.

Examples of collaborative working relationships:

Action The Department of Education and Training will do ongoing work in Districts
involving Managers of Aboriginal Education and school support staff when
appropriate to establish links with the local community.

The Department’s Aboriginal Education and Training, Participation and Achievement
Standards Directorate in conjunction with the Community Development Foundation
has developed the Walk Right In program which promotes the engagement of
Indigenous parents in their children’s education. Training in implementing the
program has been conducted in Education Districts.

Aboriginal Education Advisory Councils provide a forum for consultation and advice
to the Department at the local level.

At the local school level, Aboriginal and Islander Education Officers maintain school
community links.

Action The Family and Domestic Violence Unit will fund the Multicultural Women'’s
Consortium to extend the pilot project working with new and emerging migrant
communities.

The Multicultural Women’s Consortium (MWC) was funded by the Family and
Domestic Violence Unit to develop and implement a whole of community approach
to prevent family disintegration arising from family violence in CaLD communities.
The consortium is made up of the Multicultural Women’s Advocacy Centre, West
Australian Trans-cultural Mental Health Centre, Ethnic Disability Advocacy Centre
and the Canning Division of General Practice

The project initially targeted the Ethiopian and Muslim communities in Perth. The
MWC was funded for a further year to examine ways in which the project®
outcomes could be sustained and to work with other new and emerging
communities. Work has begun with the Liberian, Sudanese and Somali
communities.
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Action The Family and Domestic Violence Unit will continue to work with the African
Communities Family Support and Domestic Violence Planning Group, and report on
the forum held with the communities.

The @frican Communities Forum on Domestic Violence Report@vas launched by the
Family and Domestic Violence Unit in September 2005. The report was the end
result of a community forum held in April and made 16 recommendations aimed at
reducing domestic violence, including:

Improving family support and domestic violence information to African families

arriving in WA

Talking to existing service providers so appropriate services can be provided

for African families

Developing strategies to keep families together during settlement periods.

The recommendations will help the Government, community organisations and
African communities implement strategies to address family violence.

Action The Department for Community Development will finalise the Department’s
Cultural Diversity Strategic Framework 2005 — 2007. CALD diversity is reflected in
the Department’'s Family and Domestic Violence Policy framework.

The Department for Community Development finalised the Cultural Diversity Policy
and Strategic Framework 2006-2009. The Policy is a statement of commitment by
the Department to valuing diversity and provides a guide for the Department’s future
work with people of diverse cultural, religious and linguistic backgrounds.

Action The Department of Housing and Works will remain actively involved in the
Ethnic Children and Youth at Risk working group and an Interdepartmental CalLD

group.

The Interdepartmental CaLD group convenes once per month. This is an information
sharing, networking and issue awareness raising group. A DHW representative
attends depending on availability which is about every 2 months.

Action The Western Australia Police will establish and maintain partnerships with
CaLD communities to support collaborative responses to family and domestic
violence.

This continues at local level through the District Family Protection Coordinators and
state level with the Family Protection Unit. Corporately, the Concept of Operations
framework includes integration of training and awareness of CaLD communities at
every level. Local responses include membership by District Family Protection
Coordinators on various community groups and committees and the creation of
communication pathways between local Police and diverse and emerging community
groups.

Action  The Victim Support Service will continue to coordinate Family Violence
Court at Joondalup and a specialist Violence Restraining Order assistance service in
the Central Law Courts.

Resources have been identified and planning has occurred for the model to be rolled
out to five additional locations throughout the metropolitan area (including setting up a
family violence court at the Central Law Courts) as well as continuation of the
services offered at Joondalup.
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Action  The Family and Domestic Violence Unit will provide funding to support
initiatives in addressing family and domestic violence in same sex community in
Western Australia.

In 2005/06, the Family and Domestic Violence Unit provided funding to the Same
Sex Domestic Abuse Group Inc (SSDAG) to provide information, training resources
and other assistance to raise awareness of domestic violence in diverse sexuality
and gender communities. This project will continue during 2006/07. With support
from the Family and Domestic Violence Unit SSDAG has also secured funding from
the Department of the Attorney General to build on the work it is doing as part of the
Unit's grant. The additional funding has enabled a continuation of training and
community awareness raising activities beyond the term of the Unit's agreement.

Action The Family and Domestic Violence Unit will work with People with
Disabilities (WA) Inc and Ethnic Disability Advocacy Centre to develop a report in
relation to domestic violence and disability.

The Open Dialogue report was completed in December 2005 and is available on the
People with Disabilities website: www.pwd.org.au. The Family and Domestic
Violence Unit has provided funding to Nulsen Haven Association Inc for the
development of a training manual for both the family and domestic violence and
disabilities sectors. This is expected to be completed early in 2007.

Action The Family and Domestic Violence Unit will undertake a project to examine
needs and responses to men who are victims or perpetrators of family and domestic
violence.

The Men’s Project final report was released at the FDVU Showcasing Event on 12
October. The Men’s Project responds to the need to address the issue of engaging
men in the reduction of family and domestic violence, and;
Explores existing services, resources, and responses for men who are victims
or perpetrators of family and domestic violence
Identifies the key issues that impact on men in relation to family and domestic
violence
Provides suggested responses the Family and Domestic Violence Unit will
take in relation to men and family and domestic violence.

Action The Women and Children’s Health Service will develop collaborative
partnerships with metropolitan Indigenous communities to build their capacity to
respond to sexual & family violence.

The Child Protection Unit within Princess Margaret Hospital (CPU) through funding
from the Gordon Inquiry has employed an Indigenous worker. This position
compliments the existing positions of Liaison Nurse for Aboriginal families and the
position of Aboriginal Liaison Officer at King Edward Memorial Hospital to assist with
accessibility of services to Indigenous families’ medical assistance.

Action The Department of Corrective Services Community Justice Service (CJS)
has initiated an innovative project to establish an Indigenous Family and Domestic
Violence perpetrator program to be piloted in Broome. This has involved an
extensive process of community input via several community consultation meetings.

CJS continues development of an Aboriginal Family & Domestic Violence perpetrator

program to be piloted in Broome creating a fulltime program officer position for
eighteen months to deliver the program while building local capacity to deliver the
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program on an ongoing basis. The program will include limited contact and
monitoring for partners/victims of participants.

Examples of building community capacity to respond effectively to family and
domestic violence:

Action Legal Aid will undertake Community Legal Education with CaLD communities
focusing on newly arrived migrant groups such as African and Middle Eastern and
other partnerships aimed at rasing awareness of issues.

Legal Aid participated in a CaLD men’s forum in conjunction with the Ethnic
Communities Council in early 2006. A further forum was funded by the Family and
Domestic Violence Unit and held on 24 August 2006.

Action The Family and Domestic Violence Unit will undertake a CalLD Literature
Review and Mapping Exercise including the development of a key stakeholder group
to inform the development of a CalLD Strategy for the Unit.

The development of a CaLD response to family and domestic violence has been a
priority for the Family and Domestic Violence Unit over the last eighteen months and
a number of initiatives have been undertaken. A key stakeholder group has been
established to oversee the mapping of current statewide initiatives. In addition to the
scoping exercise, a literature review has been completed to inform the development
of a CalLD Strategy for the Family and Domestic Violence Unit.

The review has identified a number of key themes relating to the prevention of
domestic violence, the protection of victims and the provision of services including:
- The assertion that ‘one size does not fit all’
In many cases incidents of family and domestic violence preceded a couple
or family’s migration to Australia. However additional factors following
settlement, such as unemployment, poverty, the changed role of women,
awareness of women’s rights, lack of family support, social isolation and
intergenerational conflicts — cause additional stresses and often lead to an
escalation of violence
The need to engage key community and/or religious leaders in the task of
addressing family and domestic violence in CaLD communities.

Action The Family and Domestic Violence Unit will develop two publications for
CaLD communities, a brochure to target family, friends and neighbours of people
experiencing domestic violence and a second brochure for new and recent arrivals
to Western Australia providing general information about domestic violence - what it
is, who it affects, legal information and how to seek help.

In October 2005, the Family and Domestic Violence Unit launched the publications
&iolence in the family@and @ guide for families, friends and neighbours€in English
and 18 other languages to help new arrivals to Western Australia and those from
non-English speaking backgrounds. The Unit printed copies of the publications in
English; Arabic; Amharic; Bahasa Indonesian; Chinese (simplified); Croatian; Dari;
Farsi; French; Khmer; Kurdish; Portuguese; Polish; Russian; Serbian; Somali;
Spanish; Swabhili; and Vietnamese. Publications were distributed to CaLD services
across the State and remain available for ordering online. Due to overwhelming
demand several versions of the publications were reprinted. An evaluation of these
resources will be undertaken by the Family and Domestic Violence Unit.
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Examples of building the capacity of young people to play an active role in
setting strategic directions:

Action The Office for Children and Youth has employed Regional Development
Officers to enhance the capacity of children and young people to participate in
decision-making that affects them. The key functions of a Regional Development
Officer are to:
- Create opportunities for children and young people to participate in local

decision making & facilitate their engagement in events and activities

Provide support to programs and services for children and youth

Assist with the promotion of, and support the development of, local plans for

children and youth; and

Provide information and assistance on funding and grant opportunities to the

children’s and youth sectors.

The Postcard Survey is being undertaken by staff of the Office for Children and
Youth including Development Officers based in the Kimberley, Mid-West, Great
Southern, South West, Wheatbelt and Peel regions. The Minister for Youth has
approved a full time Regional Development Officer for the Pilbara area.

The Development Officers play an integral role as the conduit between the Office for
Children and Youth and regional areas in establishing partnership and/or linking
services that reflect the needs of the children and young people in regional, rural and
remote Western Australia.

Action  The Office for Children and Youth, through its Regional Development
Officers (RDOs), provides support to Youth Coordinating Networks (YCNs) across
the State. Metropolitan and country YCNs have been established to support existing
service providers through access to a state-wide coordination and information
network. Members of YCNs, which include local service providers and government
agencies, meet on a regular basis to share information, exchange ideas and identify
gaps and duplication in youth services.

The Office for Children and Youth Development Officers attend YCN meetings on a
regular basis which provides them with not only networking opportunities but to stay
abreast of youth issues, activities and programs in their respective regions. The
Development Officers have created and maintained strong relationships with their
respective YCNs in order to partner them in projects from a regional and cross
sectorial vantage point.

Action The Office for Children and Youth also provides funding under the
Community Service Grants program to 23 non-government community-based
organisations to provide services for children and young people. The services include
opportunities for the development of leadership, life skills and teamwork abilities
through a range of activities, events and experiences. Two of the organisations, Kids
Help Line and Youth Focus, specifically provide counselling services for children and
young people and would deal with family and domestic violence issues as part of
their work.

The Office for Children and Youth continue to fund 23 non-government community-
based organisations under the Community Service Grant program. The two
organisations that specifically provide family and domestic violence services to
children and young people are Kids Help Line and Youth Focus.
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The Kids Help Line recently employed an Indigenous Project Officer who trains
counsellors to respond effectively to adolescent Indigenous callers at risk. Youth
Focus provide individual and family counselling for the prevention of youth suicide,
depression and the occurrence of deliberate self-harm.

It should be noted that the Community Service Grant program is currently subject to
a full review, to ensure that the services are continuing to meet the Government'’s
needs and priorities in the children and youth portfolio. The 23 services are currently
funded until 30 September 2006 with any changes as a result of the review, to be
announced by the end of the year.

Action The Office for Children and Youth will work to provide appropriate tools and
support networks that enable children and young people to develop particular
functional skills (eg, communication and social skills), in order to enhance their
capacity to interact effectively with those around them.

The Office for Children and Youth established the Children’s Advisory Group (CAG)
in 2004 to facilitate ongoing and sustainable input from children in the development
of government policy and programs. The CAG is comprised of a group of
metropolitan primary school children aged between 9 and 12 years from diverse
groups and cultural backgrounds. The CAG promotes resiliency in child members
including building self esteem, self confidence, team spirit, and developing coping
mechanisms and leadership skills. The CAG members are encouraged to support
their peers to participate in their school community, do their best, and search for new
opportunities.

Resilience workshops were undertaken by the Office for Children and Youth in
partnership with Meerilinga Young Children’s Foundation Inc. Clinical Psychologist
and University of Melbourne lecturer, Andrew Fuller, presented a series of seminars
to upper primary school students on fostering resilience in children and youth, and
Train the Trainer workshops with adults working in the children’s sector.

Caterpillar Toothpaste has been written for children aged 3 to 6 years to help younger
children develop early decision making skills and to promote thinking skills. Its goal is
to actively prepare children for fuller participation in the home, school and community.
The book includes a series of five fun activity cards which encourage discussion
between the adult and the child on everyday decisions that children may encounter.
The concept also encourages early literacy and interaction between parent and child.
The simple act of sitting down with children, looking at books together and showing
how words relate to pictures, aids in the development of the child literacy skills.
Caterpillar Toothpaste was launched by the Minister for Youth in July 2006.

Action The Office for Children and Youth will also focus on other priority areas for
Action - such as mental health, alcohol consumption and leadership - with a view to
improving the protective factors, and minimising the risk factors, affecting children
and young people.

The Office for Children and Youth will provide youth the opportunity to be involved in
the community through the Cadets WA program. Cadets WA is a youth development
program that provides an opportunity, particularly within the secondary school
system, for young people to participate in interesting and challenging structured
training that provides practical life skills, develop leadership, teamwork and initiative
skills as well as fostering qualities of community responsibility and service.

The Office for Children and Youth has created the Fit Mind - Fit Body & Soul kit as a
guide to positive mental and emotional health for Western Australia® young people.
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The kit is adapted from a similar publication produced by the Northern Territory and
is a resource designed to provide useful information through a series of Help
Sheets. The Help Sheets tackle issues which affect the well-being of children and

young people faced in today’'s society including depression, body image,
relationships and stress.
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Focus Area Nine

Monitor and Enforce Legal Sanctions

Monitoring and enforcing legal sanctions will ensure consistent and appropriate
criminal justice response that recognises the safety of women and children as
paramount.

Consultative Processes to Inform Improved Responses

It is evident from the information received for progress updates that legislative review
has included consultation with, and inclusion of key family and domestic violence
stakeholders.

Action The Department for Community Development will participate in inter-agency
review processes regarding legislation reform and review impacting of responses to
family and domestic violence. The Department will incorporate legislative changes
regarding family and domestic violence into its policy and operational guidelines.

On 1 March 2006 the Children’'s and Community Services Act 2004 was
implemented. In preparation for its implementation statewide training on the
legislation was made available to all Departmental staff. This training was extended
to local stakeholder agencies in country areas and a one-day overview session was
provided in Perth to representatives from invited Government and Non Government
agencies.

The Department for Community Development provided comments, through the
Western Australian Attorney General’s Department on the proposed amendments to
the Family Law Amendment (Shared Parental Responsibility) Bill 2005. In addition,
the Department has established referral protocols with the Commonwealth Attorney
General for the new Family Relationship Advice line to refer matters relating to child
abuse and neglect and family and domestic violence to the Department.

Responses to family and domestic violence issues have been included in the
updating of the Department’s operational guidelines and assessment tools as a result
of the implementation of the Children and Community Services Act 2004.

Action The Department of the Attorney General, Victim Support Service (VSS) has
established ties with the Family Court, which feeds back domestic violence
information and concerns which impact across jurisdictions. The VSS Coordinates
the Joondalup Family Violence Court Reference group that meets as an interagency
group to examine, review and progress matters of common concern and to develop
interagency protocols and practices.

The Joondalup Family Violence Court reference group continues to meet and
provides an important avenue for examining the operation of the Family Violence
Court and continued enhancement of interagency cooperation. The development of
links between the Family Court and the Family Violence Court will be further
considered with the roll out of the service across the metropolitan area.

Action The Western Australian Police will establish and maintain partnerships with
the Judiciary and related officers to provide input and feedback to new legislation that
affects family and domestic violence issues.

The Family Protection Unit continues to maintain a close liaison with the DOTAG and
is currently involved in the legislative review of the Restraining Orders Act.
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Action The Department of the Attorney General will consult and plan for review of
the Acts Amendment (Family and Domestic Violence) Act 2004.

This review is underway. A Reference Group has been established and consultations
with both government and non government and both victims and perpetrators of
domestic violence have been undertaken.

Action Legal Aid will participate in Restraining Order review committee and re-
establish Restraining Order legislative network chaired by Justice.

Legal Aid is a member of the working party for the Department of the Attorney
General’s Restraining Order review.
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Focus Area Ten

Provision to Scope, Monitor and Evaluate
Scoping, monitoring and evaluation will provide information to ensure strategies
around protection, prevention and provision are effective.

Enhancing Responses to Family and Domestic Violence

Within focus area ten we cite examples of initiatives developed to strengthen
responses to family and domestic violence, including improved data collection
mechanisms to inform future directions.

Action The Family and Domestic Violence Unit in partnership with the Armadale
Domestic Violence Intervention Project will undertake a safety and accountability
audit and produce a report with recommendations for good practice. The Department
of Corrective Services, the Department for Community Development and the
Western Australia Police will work together in undertaking the pilot audit.

Australia’s first Domestic Violence Safety and Accountability Audit was conducted in
partnership between the Family and Domestic Violence Unit and the Armadale
Domestic Violence Intervention Project (ADVIP) on 28 November 2005. The Audit
was facilitated by Dr Ellen Pence, Director of PRAXIS International, and renowned
expert in the area of domestic violence.

Action The Family and Domestic Violence Unit will undertake Stage two of the
Across Government Data Collection Project to establish baselines for the incidence,
nature and trends in family and domestic violence and measure change over time in
Western Australia.

The Crime Research Centre has been successful in securing the tender for the
development of a methodological approach for collecting and collating baseline
domestic violence data. Phase two of the project has commenced and a meeting
has been held with all key Government agencies involved in the project. It is
expected that Phase two will be completed by December 2006.

Action Legal Aid will adopt a Domestic Violence data field at Legal Aid WA and
train staff in its use.

The data field has been created but its use is pending the outcome of the Screening,
Assessment and Data Collection Review project referred to in focus area six of this
report.

Action  Western Australia Police gather and properly disseminate relevant data
using the new Incident Management System (IMS) and the sub-system, Victim and
Offenders Management System (VOMS).

This data is regularly disseminated to both internal and external agencies.

Action  The Department for Community Development will participate in across
government data collection and evaluation processes and projects, including
Supported Accommodation Assistance Program data.

The Department continued to be involved in the Across Government Data Collection
Project.
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Action The Department for Community Development will maintain relevant data
collection and evaluation structures relating to its work with family and domestic
violence.

The Department continues to collect information from funded services. These
reports form the basis for a Service Group Report for particular service groups. The
State Performance Reports are used in the Service Group Reviews.

During 2005-06 the Domestic Violence Supported Accommodation Services, the
Domestic Violence Advocacy and Support Services and the Family Abuse
Intervention Services were reviewed as part of the Service Group Review process.
The Service Group Reviews found that the services are reaching their target groups
and providing relevant responses.

Action Department of Corrective Services Community Justice Service via its
contracts with service providers for the provision of perpetrator programs and
services ensures that such programs and services involve ongoing contact with
victim services are adhered to.

Community Justice Service continues to monitor compliance of best practice through
its contracts with service providers to ensure programs and services continue to
involve contact with victim services.

Action  The Department for Community Development will ensure best practice
principles underpin funded perpetrator programs, including effective linkage with
funded victim programs. The Department has appropriate monitoring and evaluation
processes of funded perpetrator programs.

The Department continues to fund two perpetrator programs under the Family Abuse
Intervention Services Program. These services undergo two Service Development
Reviews as part of their service agreements to ensure they meet the standards
outlined in their service agreements and reflect best practice principles.

During 2005/2006 the Department reviewed its Family Abuse Intervention Services
group through the Service Group Review process. The Review found that these
services are meeting their target groups and had recommended that the service
agreement be signed for a further three years.
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